NOI CHUYEN
LA BAN NANG,

GIU MIENG

LA TU DUONG.

IMLANG

LA TRI TUE

TRUONG TIEU HANG
Tran Ngoc Lam dich



https://v3.camscanner.com/user/download

NOI CHUYEN LA BAN NANG
GIU MIENG LA TU DUONG

IM LANG LA TRi TUE

Nguai biét noi chuyén, &n sau con ngudi ho la long t6t
da khac sau vao xuong tly, 1a su tén trong dén tir viéc
dat minh vao vi tri clia nguai khac, la tri tué sau sic, doc
dao va long kién nhan khéng ngai phién ha. Ho chua hin
la'nhimg ngudi gidi &n noi, nhung vira ma [0i da toat [én
khi chat han nguoi.

Nguai biét gilr miéng, bat ké trong truong hop nao, ho
déu c6 thé Iap tic nhin thau cdm xdc cla ngudi khac,
quan tam dén cam xuc clGa doi phuong, néi nang co
ching muc, lam gi ciing chua lai duong Iui cho minh va
ngudi' khac. Vira ma 16i ¢6 thé lam yén long ngudi khac,
tuw. nhién di t6i dau cing sé dudc chao don.
Bi€t gil: miéng thi cudc soéng sé dé chiu han, hoc cach
gitr miéng thi'.cudc dai nay sé khong con diéu gi phai héi
han. Diéu khéng nén noi thi khéng néi, diéu khong nén
hoil thi khong hdi, hi€u y ma khong vach tran, nhin thau

- ma khong ndi ra, that su'la bac dai tri.
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1 khac biét gitta nguoi biét néi chuyén va nguoi
khong biét néi chuyén 16n dén mirc nao? Ching
ta hdy cung cam nhan. |

Gia st bd me ban da lau khéng vé qué, sé"lp tét,
ban dugc nghi phép nén vé qué mét minh, ba hang
x6m lien hoi: “Oi, chi c6 mdt minh chdu vé sao, chau
c6 nhé me khéng?”

P6i v6i mot ngueoi phai an t& mot minh nhu ban,
cau hoéi nay sé lam ban rat kho chiu. Hoéc 1a ban sé
khong biét tra 10i thé nao roi bat khdc, hogc 1a ban
s& to ra lanh nhat, chi d6i ¢é4p qua loa réng khong
" nhé”. Sau d6, dbi bén déu b 18i, ba hang xém vao
nha, dong cia lai.

V& sau, ban thay ddi cach tra 10i, dap rang: “Tuy
b6 me chau chua vé, nhung gép dugc cd cling khong
khéc gi gip b me chau”. Ba hang xém nghe théy
vay, lién vui ming ra mat, nhat dinh s€ moi ban dén
nha ba &y an com.

NOI CHUYEN LA BAN NANG, GIU MIENG LA TU DUBNG,
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Tun Tt ndi: “N6i ndng hop ly, d6 goi la hiéu biét;
im ling diing lic, d6 cling 1a hiéu biét”. Ngon ngir
[a thit 06 thé thé hién rd nhat miic d6 tu dudng cta
mot nguoi, ndi nang hop ly la mot loai tri tué, ma im
ling dting It ciing 13 mot loai trf tué. Néu mot ngudi
khong biét gitt miéng, ndi ma khﬁng. suy nghi, nghi gi
néi ndy, tat nhién rét dé khién ngudi khac chan ghét.

Nbi dung cudn séch nay xoay quanh hai vin dé
d6 1a “biét cach ndi chuyén” va “biét gitt miéng”,
thong qua 12 chirong sach ndi rd cach noi chuyén
v6i nhitng ngweoi khac nhau, cach néi chuyén trong
nhitng treong hop khéc nhay, lam thé nao d€ nam
vitng nhitg ky ndng va chitng mizc d€ néi chuyén
cho khon khéo, nhitng nguoi khong gidi an noi lam
cach nao mai c6 thé ndi dugc nhitng 16i thich hop véi
ding nguoi va dung thoi diém, dé cd thé tng pho
v6i nhitng trieong hop khac nhau trong giao tiép.

Vi duy, khi chiing ta né6i chuyén véi nguoi khac vé
mot s6 “van dé md” thi thuong 1a ho sé yéu thich.
Boi vi mét loat nhitng cau héi-ma cau tra 16i chi ¢6
thé 1a “phéi” hojc “khong phai” sé rat dé khién doi
phuong cam thdy gidng nhie minh dang bi chét van.
Con nhitng van dé mo, s€ khién d6i phwong cam
thdy chung ta thuc sy quan tam dén ho, vi thé moi
hoi nhitng vén dé nay, tit d6 lam ho cdm nhan duoc

y t6t ctia chung ta.
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Trong cudc song, chung ta déu sé gap nhitng tinh
hudng nhu: nguroi nha that nghiép, ban be thét tinh,
ban hoc thi truet... Liac nay, ho cam théi'y rat hut
hang va dau khé. Véi tw cach la nguredi nha, ban be
ctia ho, chiing ta déu mudn an 1i ho, chia sé b6t ndi

'dau trong 1ong ho, cho di1 khéng th€lam gi d€ gitip
" ho, thi 6 ltc nhitng 16i an i s& khién ho dé chiu hon
mot chut.

M4Au chSt nam & chd, ban c6 thuc sy biét an i
nguoi khac khong? Cé mot s6 ngudi khi an G ngudi
khac, tuy rang ho c6 y-t8t nhung cach néi chuyén
lai nhe dang ddi mdt gao nwdce lanh vao dau doi
phuong, diéu nay s€ khién cho quan hé gitta d6i bén
tré nén xau di.

'Vé van dé nay, nha tri€t hoc, nha tam ly hoc n6i
tiéng ngudi My William James da timg noi: “Trong
ban chAt clia con ngudi, nhu cau bikc thi€t nhat cta
ho chinh 14 duoc cdng nhan”. Boi vi ngoai nhu cau vé
vat chat ra, nhu cdu vé mit tinh than ctia con ngudi
ciing rat 16n. Vi dy, moi nguyoi déu mudn dugc
hwong thu niém vui vé mit tinh than, mudn duoc
moi ngudi cong nhén, tén trong, kham phuyc, siing
béi..., vi mudn duoc hudng thu nhitng diéu do, mot
s6 ngudi thim chi chdp nhan bé mang. Cho nén, khi
néi chuyén véi nguoi khac, ching ta nén tranh ddi
nudc lanh vao dau hg, ma nén khen ngoi ho nhiéu
hon, cong nhan mot s6 mét tot ctia hg, méi cé thé dé
dang chiém dugc cam tinh ctia nguoi khac.

-
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Ngoai ra, ching ta khong chi can biét cach néi
chuyén, ma con phai biét n6i nhitng 16i hém hinh,
th vi méi ¢4 thé lam cho cudc ndi chuyén tréd nén
hap dan. Mt ngudi thut vi thi bat k& 1a kién thitc, long
da, tim nhin hay téc phong déu rat khoang dat, rdng
rai. Nhitng ngudi nay thong thuong déu c6 dac diém
12 rat hdm hinh, ban tinh lac quan, c6i mé. Hon nita,
cude sdng clia mt nguedi thi vi thuong day &p niém
vui va ngdp tran stic s6ng, trai lai, nguoi vd vi, nhat
nh&o thudng chim ¢&m trong khd ndo va budn phién.

Ngoai ra, luc néi chuyén con phai nhin r6 tinh
hudng. C9 thé st dung nhitng ciu néi dua gitta ban
be voi nhau ¢ noi lam viéc hay khong? C6 thé néi
chuyén voi nguroi nha nhw néi chuyén véi cadp dweéi
hay khoéng? Mot s0 cadu nén néi vao treong hop nao,
khong nén ndi vao treong hop nao, ching ta nhit
dinh phai ndm rd. -

Khéng thé nghi ngo, ngén ngit c6 mot stkc hiit
khong thé thay thé. C6 luc ba tac ludi con ¢d stkc
manh hon cad muoi van quan. Ngon ngie c6 thé giy
ra hiéu [am, ciing c6 thé héa giai thit han. Ciing
gifng nhu vay, céch dién dat khac nhau sé din dén
nhirng phan tmg khac nhau, ¢ thé anh huong rat
16n dén sy phét trién cha sy viéc.

“Hiéu ro viéc doi la mot loai hoe van, ddi nhan
xir thé ciing la mOt nghé thudt”. Mdi nguodi tir lde
xin viéc dén khi dugc thdng chic, tir lic tham gia

/1—6 N NOI CHUVEN LA BAN NANG, GIU MIENG LA TU DUDNG,
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Duoc quét bang CamScanner


https://v3.camscanner.com/user/download

tiéc ting dén lic tan gau, tir viéc phé binh dén thuyét
phuc ngudi khéc, 1am viée gi cling can phai biét gitt
miéng, nang cao kha nang g1ao ti€p. Biét ndi chuyén
khon khéo, céi loi nho triede mat 1a duge nguedi khéc
yéu thich, céi 19i 16n hon d6 la c6 thé giit minh, con
noi chuyén khdng khon khéo, nhe thi gay thi chubc
oan, ning thi ddnh mét sy nghiép. Tai &n ndi c6 thé
mang lai cho chiing ta rt nhiéu cai loi ca trong cudc
s6ng 1an trong coéng viéc.

Tom lai, mdt nguodi ¢d thé giy dung suw nghiép
thanh cong hay khéng, c6 quan hé t6t voi moi ngeoi
hay khong, c6 thé khién nguoi khac lam theo y minh
hay khong, c6 cudc séng gia dinh hanh phuc hay
khéng, déu phu thudc vao viéc nguedi d6 c6 biét diéu
hay khong, c6 biét cach &n néi hay khong. Cho nén,
trong xa hoi, chi ¢6 nhiing ngudi vira biét diéu vira
bitt cach dn néi méi cé thé dat dugc moi diéu minh
mudn trong khi giao tiép.

TRUONG TIEU Hh!«; @)
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